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The EU Customs 
Competency Framework
one common language

Competency-based HR management 
and processes leads to improved 
performance of the customs 
professionals and as a result, of the 
entire organisation or enterprise.



The EU Competency Framework,
one common HR performance language

• Defines the knowledge, skills, and attributes required in each customs

related role ('Job') to perform the job effectively.

Practical Example: UCC AEO Criteria 'Practical standards of competence or

professional qualification', Art 39 (d) UCC, Art 27 (1) (b) UCC IA

Functional Domain

Type Entry of Goods Transit Temporary Storage
Release for Free 

Circulation
Export & Exit

Special Procedures

excluding Transit

Customs 

Compliance

Assurance

Customs Payments

M
a

n
a

g
e

r
T

e
a

m
 l
e

a
d Team lead in the 

Entry of Goods 

Domain

Team lead in the 

Transit Domain

Team lead in the 

Temporary 

Storage Domain

Team lead in the 

Release for Free 

Circulation Domain

Team lead in the 

Export & Exit 

Domain

Team lead in the 

Special 

Procedures (excl. 

Transit) Domain

O
p

e
ra

ti
o

n
a

l 

S
p

e
c
ia

li
s
t Specialist in the 

Entry of Goods 

domain

Specialist in the 

Transit domain

Specialist in the 

Temporary 

Storage domain

Specialist in the 

Release for Free 

Circulation domain

Specialist in the 

Export & Exit 

domain

Specialist in the 

Special 

Procedures 

(excl.Transit) 

domain

Specialist in the 

Customs 

Compliance 

domain

Specialist in the 

Customs 

Payments domain

A
ll

Cross Functional Customs Manager role

Customs Fundamentals: Basic level of competencies for all Customs Professionals in Trade/private sector

Offers Uniformity, Modernisation and Transparency


